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Annual Meeting Update
APCI Federal Credit Union will be hosting 
its 2019 Annual Meeting virtually on 
Monday, July 27, at 12:00 pm ET. All 
members are welcome; however, access is 
limited to the � rst 200 people. There will 
be a surprise gift for each member that 
registers and attends.* Pre-registration 
is required for each member. Please visit 
apcifcu.org/registration or click on the 
“Annual Meeting” banner on our website 
homepage to sign up to attend by July 20 
at 12:00 pm ET. Once registered, you will 
be sent the event details in advance to 
attend the Annual Meeting virtually.

SUPPORTING YOU WITH REDUCED PERSONAL LOAN INTEREST RATES. 
VISIT APCIFCU.ORG TO LEARN MORE.

rainbowrainbowHERE TO HELP YOU FIND YOUR

Life Brings Changes…
Notify Us

Life is hectic, and changes occur 
often. The following questions may 
help in deciding when it is necessary 
to contact us.

Have you recently moved?
Have you changed your email address?
 Have you eliminated or changed any 
of your phone numbers?
Have you changed employers or retired?
Have you changed your marital status 
or changed your name?
Have you had a life event that would 
make it necessary to update the 
ownership of your account or the 
bene� ciary of your IRA?
Do you have a Custodial Account for a 
child that is now an adult?

If you answered yes to any of the 
above questions, you might need to 
make changes to your Credit Union 
Account(s). Many of these updates 
can be made by accessing your 
account online through APCIRCUIT® 
PC Home Banking Service, while 
others may require you to speak with 
a Member Service Representative to 
complete a form. Please help us serve 
you better by ensuring that we have 
accurate information on � le.























To view a copy of our 2019 Annual Report, visit 
apcifcu.org > Explore & Join > Annual Report.

*Visit apcifcu.org/registration for details.

https://www.apcifcu.org/registration
https://www.apcifcu.org/annual-report
https://www.apcifcu.org/home


Quick Tip 

Please add APCI FCU as a contact on 
your phone. By doing this, you will know 
when one of our sta�  is trying to reach 
you. Recognizing 800-821-5104 as your 
Credit Union can allow us to assist you 
more quickly and e�  ciently.

WHAT’S NEW 
AT THE CU

apcifcu.org  |  APCI FCU Normal Hours of Operation:  Monday, Tuesday, Thursday & Friday: 7:30 am - 4:00 pm ET; Wednesday: 9:00 am - 4:00 pm ET
Lobby Services temporarily closed through August 28. 

Focus on 
the Member

Dear Members:

As we continue to 
navigate our current 
situation, our Credit 
Union lobby will remain 
closed. We are extremely proud of our 
sta�  and the excellent service they have 
provided to you via phone. Our APCI eCU 
Suite of Electronic Banking Services 
o� ers you online access to your account 
24/7. We have executed several virtual 
member outreach events this spring 
and summer and are looking forward 
to seeing you in person again. Enjoy 
the summer weather and all the fun 
activities it brings.

Lori Floyd
Director of Marketing

Important IRA Changes

On December 20, 2019, the Secure Act was signed into law, e� ective January 1, 2020. This 
legislation includes changes that a� ect Traditional and Roth IRAs. Here is a summary of the 
changes that may a� ect your IRA.                

 Traditional IRA contributions at any age: 
  Taxpayers with earned income can make Traditional IRA contributions at any age, not 

just for years before reaching age 70 1/2, as under previous law. (E� ective for 2020 and 
later taxable years.)

 Delayed age for beginning RMDs: 
  The age when required minimum distributions (RMDs) from Traditional IRAs must 

begin is increased from age 70 ½ to 72. (Note, since this law was passed, the IRS is 
giving IRA owners of RMD age the right to waive their RMD for 2020 due to COVID-19.)

 More rapid payouts to non-spouse (and other) bene� ciaries: 
  Most non-spouse bene� ciaries of IRAs will generally be required to distribute inherited 

amounts within ten years. (E� ective for plan participant/IRA owner deaths in 2020 or 
later years.)

For more information on these changes, please seek advice from a tax professional.

Visit our IRA Resource Library at apcifcu.org/ira-library to learn more.







Welcome to the 
Credit Union

Pamela joined the 
APCI FCU Loan Services 
Team on April 20. She 
has over eight years of 
experience in � nancial 
institutions, including 
seven years in credit 
unions. Her time 
in the credit union 
industry includes 
many roles within loan services in addition 
to experience in a variety of other 
functions. Pam is a great addition to the 
Loan Services Team and is happy to be 
part of the Credit Union family.

Allpoint surcharge-free ATM network coming soon! Visit apcifcu.org for more details.

Pamela Vargas  
Loan Services

Location Updates

APCI FCU’s leadership team has decided not to re-open our Credit Union lobby at 
7201 Hamilton Boulevard in Allentown, PA. Our focus is on planning for our in-person lobby 
operations to safely resume at our new Credit Union location in late August. Please visit 
apcifcu.org often and click the “Credit Union Location Updates” link that appears on the 
home page News & Alerts banner for more updates and FAQs as we get closer to our move. 

We appreciate your support of the Credit Union and are looking forward to introducing you to 
our new location later this summer.

https://www.apcifcu.org/ira-library
https://www.apcifcu.org/
https://www.apcifcu.org/


Due to the recent hardships caused by COVID-19, the three major credit bureaus – Experian®, 
Equifax® and TransUnion® – announced they are o� ering free credit reports to all Americans 
weekly through April 2021. Previously, you were entitled to one free credit report from each 
bureau per year, but that has been increased to protect � nancial health.

To get your free credit reports from each bureau:
 • Go to AnnualCreditReport.com
 • Click on “Request your free credit reports”
 • Fill out one form to request up to three copies of your credit report
 • Choose which reports you want (Experian, Equifax or TransUnion)

Answer several questions to verify you are the correct person to be accessing your report, 
and then submit your request. You will need to do this step for each credit report. Your free 
annual credit report includes all accounts opened under your name as well as the actions you 
have taken, such as balances and payment history. However, it does not include your credit 
score. If you want access to your free credit score, consider alternative services provided by 
credit card issuers.

Keep an eye out for common credit report errors and signs of fraud when checking your 
credit report, such as:
 • New accounts that you did not open
 • Identity errors (wrong name, phone number or address)
 •  Incorrect reporting of account status (late payments when you have paid on time, closed 

accounts reported as open or being listed as the owner of an account when you are just 
an authorized user)

 • Data management errors (reinsertion of incorrect information after it was corrected)
 • Balance errors (wrong current balance or credit limit)

If you notice any errors, dispute them as soon as possible.

Visit our Security & Fraud Resource Library at apcifcu.org/security-and-fraud-library for 
more helpful tips.

Source: cnbc.com

  

Leadership Changes

Karyn joined our 
Credit Union, as 
Manager of Audit 
and Compliance, 
during September 
2012. Her 25 years 
of � nancial service 
experience were 
crucial as Karyn 
led APCI FCU’s 
compliance e� orts 
– eventually adding risk management 
as part of her responsibilities. Karyn’s 
ongoing contributions led to her 
promotion to Director of Compliance 
and Risk Management. Karyn has 
recently accepted a role on our senior 
leadership team as our Chief Asset 
Allocation O�  cer. Her experience 
and academic achievements at 
Excelsior College and Lackawanna 
College position her well to drive 
results in this newer role at APCI FCU. 

Stephanie earned 
a BS degree 
in Sociology 
from Kutztown 
University and an 
MBA in Finance 
& Management 
from Marywood 
University. She 
has worked in 
our eCommerce 
department for the past two 
years. Before joining our team, 
she held positions where she 
obtained branch management 
and compliance experience.

Justin started 
working at Air 
Products in 2012 as 
a Strategic Market 
Manager and joined 
the Credit Union’s 
management 
team in 2015 as 
the eCommerce 
Manager. Based on 
his hard work and excellent leadership 
abilities, Justin earned the title of 
Director of eCommerce in January 
2020. He is a graduate of Shippensburg 
University and is currently � nishing 
his MBA at DeSales University.

Karyn Reppert   
Chief Asset Allocation 

O�  cer

Stephanie Arehart   
Manager of Compliance & 

Risk Management

Justin Rabe   
Director of eCommerce

Receive 3 Free Credit Reports Each Week

Equal 
Housing Lender

Federally 
Insured by NCUA

Penny for Your 
Thoughts

Get to know a little more about 
the Credit Union sta�  that serves 
you every day. We asked, “What 
is your favorite drink in the 
morning?” Here is what our 
team had to say. How would you 
answer this question?

17%

Tea

6%

Chocolate 
Milk

65%

Co� ee

12%

O.J.

Phone Service available weekdays until 4:30 pm ET: 800-821-5104

https://www.apcifcu.org/security-and-fraud-library


Money Minute

PO Box 20147 • Lehigh Valley, PA 18002-0147

2020 
CALENDAR
Credit Union o� ices will be closed:

Independence Day (Observed)
Friday, July 3 

Labor Day
Monday, September 7
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How can I update my contact information on fi le with 
the Credit Union?
You can make permanent contact information updates 
online through APCIRCUIT® PC Home Banking Service. 
 •  To update your physical address, log in to 

APCIRCUIT > Settings > Address Update 
 •  To update your phone number or email 

address, log in to APCIRCUIT > Services > Update 
Contact Information

You can also access and complete our Address/Contact 
Update Form by visiting apcifcu.org > Forms.

How can I make a loan payment or deposit?
•  Use APCI eDeposit: Deposit checks in an instant using your mobile device; 

visit apcifcu.org > Access > APCI eDeposit to learn more
•  Access the ATM Network Locator Tools to locate the surcharge-free ATMs 

near you that accept deposits; visit apcifcu.org > Learn > ATM Locator
•  Mail your check deposit to PO Box 20147, Lehigh Valley, PA 18002-0147

(please do not mail cash)

How do I add a share or loan to my APCIRCUIT PC Home Banking 
Service profi le?
•  Under the “My Accounts” widget heading, click the “Con� gure My 

Accounts” gear:
• The “Con� gure My Accounts” box will appear 
•  Drag and drop or use the (+) to add accounts to your view or 

(-) to remove them
• Drag and drop the order accounts will appear
• Click the “Save” button to make the changes go into e� ect

https://www.apcifcu.org/forms
https://www.apcifcu.org/apci-edeposit/discover



